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Environmental Impact 



 Paper Audit in progress

 Plastic Audit in progress 

 Monitoring use of Klean Kanteen in office 

 Surveyed how employees travel to work:
19 people ride a bike everyday 
9 people drive a car everyday
3 people carpool everyday
2 people walk everyday
1 person takes the bus everyday 
1 person takes the ferry everyday
1 person rides a bike four times a week, and walks once a week
1 person rides a bike once a week & rides ferry four times a week.

Environmental Impact 



Green Policies adopted & 
practiced by Hiscox 



 Reminder signs in meeting rooms, “Please Turn Off Lights” 

 Battery tube

 E-Waste bin (cell phones, calculators, etc) 

 Recycling bins for TAG tin aluminum glass in kitchen
 Eco-friendly trash bags, we also do not throw away liners if trash bins 

only have paper 

 All juice, ice tea & sparkling water are in glass bottles – NO PLASTIC

 Every employee is given a stainless steel BPA free Klean Kanteen 
(http://www.kleankanteen.com) to use for gym and desk for water. 
This helped implement our 1 cup, 1 glass policy

 Reusable crockery and cutlery available to staff

 All corporate and internal client lunches are catered by Little Venice 
and Fourways (adopt literless catering); chafing dishes, porcelain 
plates & cloth napkins drastically reduced the amount of plastic used

 AF Smith – eco paper towels

Green Policies

http://www.kleankanteen.com/�


 Individual white/brown sugar packets have been removed – loose 
sugar in jars- exception Splenda

 ION 904 water cooler (hot & cold) 
http://www.clearwater.bm/ion.php & SQC Pro water filter system 
under kitchen sink http://clearwater.bm/sqcpro.php

 Phones go into sleep mode at 6:00pm
 PC’s & Monitors – turn off after 30 min of nonuse – enables sleep 

mode on all PC’s after 45 min. 

 Only print / photocopy when necessary

 Energy Star qualified electronics

 Double-sided printing on all  9 desk printers and both photocopiers

 Email signature “Please think before you print”

 Guardian Secure Document Destruction 

Green Policies
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 Recyclable toner cartridges with recycling bin in office to collect them 
 Eco-font trial installed on 3 green member computers 

http://www.ecofont.com/en/products/green/printing/sustainable-
printing-using-ecofont-software.html

 Reduce the number of prints for in-house meetings by utilizing the LCD 
screens in meeting rooms with no meeting hand outs 

 Encourage people to use video conferencing rather than traveling / 
flying to meetings where possible. 

 Aeron chair accommodates the sitter and the 
environment. Adapts naturally to every space, 
body, and is 94% recyclable.  Allows body to 
maintain thermal equilibrium without sweating 
or shivering. 

 E-filing with the exception of the Accounts Dept.  Scan originals & store 
on network – then dispose originals via Guardian

 Cancel unread magazine / brochures that go into waste bins 
unopened

Green Policies
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 Online magazine subscriptions – Insurance & Reinsurance news 
(attached PDF)

 Book and magazine club in kitchen to share and reuse literature 
 Black n’ Red note pads – post consumer/paper mill/FSC wood
 Yellow pages – hard copies no longer provided – icon on all 

employee desktops that link to the yellow pages website
 Re-use paper and packaging, bubble wrap, boxes and padded 

envelopes
 Office cleaners (BAS-Serco) are on board with green cleaning policy 

– only use “Green Seal” or similar certified products E.g. containers 
are refilled. 

 Office supplies – selected from AF Smith Green Catalog or other 
green supplier. E.g. recycled toner for small printers, small post it 
notes. 

Green Policies



 Reflective film on windows &  SunProject window blinds –
reduces heat loss through windows. 

 Attendance at Green Buildings Forum Meetings
 Quick update from Green Team at box meetings

to update staff on green initiatives & to 
praise/encourage good staff green behavior 

 Hiscox Group wide approach to be responsible 
business, respect the environment and reduce 
our carbon footprint. Group wide approach to being 
committed to a green agenda

 Compact Fluorescents Light throughout office
 Monday through Friday timing of office lights - on at 7am and 

off at 7pm
 Forest Stewardship Council (FSC) certified products –

marketing brochures
 Marketing Gifts – Listed on next slide 

Green Policies



Blomus Wine Opener
Stainless steel- no plastic

Molskine - Memo Journal
FSC wood

Eco- marketing gifts

Custom Boardshorts- Shortomatic.com-
Longtail photo- used local photographer 
Chris Burville

Mono Multi Device Charger
Works with 3200+ devices
Holds a charge up to one year

Kleen Kanteen- provided by local supplier 
( www.thegreenhousebermuda.com-
Michael Burke)

Freewaters- Men & Ladies Flipflops
www.freewaters.com – each pair purchased 
donates water to 1 person for 1 year.

Lamy- pens with refillable cartridge.

Events- Hiscox purchase a bulk order of 
biodegradable utensils/cups/plates and 
napkins. If porcelain is not used – we use 
these items for all offsite corporate/charity 
events.

All Hx brochures are printed on FSC 
paper.

Broker fishing event- all fish was 
prepared for dinner that evening at 
Avalon.

http://www.thegreenhousebermuda.com-/�
http://www.freewaters.com/�


 Increased bike storage for people who want to cycle (4)
 For all major suppliers and our current office expansion, ensure 

we score companies on their green credentials and compare 
their approach to our own during appointment or the tender 
process

 When replacing or terminating certain office equipment 
including fixtures and fittings we give thought to the full life of the 
equipment and have donated to staff and to charity

 2008-2009 Hiscox Renovations and Expansion –
Interior Designer Cooper Gardner produced a 
green book. (Available upon request)

 Purchase computer and cell equipment from local sources
 Rent-a-art program Masterworks (supporting local museum & 

local artists/ reducing carbon footprint instead of shipping art 
work from our London office)

 Send green internal communications to staff via email monthly, 
intranet local and Group wide

 Annual Reports, shareholder and investor information available 
on website

Green Policies



 The board of parent company & some of subsidiaries use iPads
for meetings & meeting materials are circulated in iPad friendly 
format

 Green Team took tours of Tynes Bay and Recycling
Plant with Vanese Flood to gain awareness 
and in turn educate staff on how things are done

 After Cup Match a lunch and learn is scheduled for staff with 
Vanese Flood of Ministry of Public Works

 Submitted ‘Green Business Survey’ -Ministry of Public Works, 
 ELIZA DoLITTLE SOCIETY www.elizadolittle.com – society helps 

feed needy people, in part by picking up excess fresh food and 
distributing it through drop-in centres across the island – Hiscox 
donated a van, a portion of staff are enrolled in the society’s 
individual payroll automatic deduction scheme giving monthly 
charitable contributions, Hiscox is a regular supporter of their 
Soup-a-Bowl fundraiser

 Educated a Bermudian student on how to be Green by 
including her on our green team and in our award submission.

 Ensure consumables such as coffee and tea and food products 
are Fairtrade or organic http://www.fairtrade.org.uk

Green Policies
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Office Initiatives 



 Considering Sponsoring Greenrock Hydration stations, waiting 
on proposal from Greenrock to present to management

 IW-750 Atmospheric Water Maker (2 month trial has been set up 
prior to purchase) 
www.clearwater.bm/pdfs/ClearWater2011Catalogue.pdf

 Considering removing general waste bins under employees’ 
desks

 Implement a waste awareness campaign to encourage 
employees to consider disposal

 Hiscox green bags for employees similar to green grocery bags 
to encourage reduction of plastic consumption

 4th floor of Wessex House to be sub-metered 
 Considering an energy audit performed by Michael Burke who 

would install an Owl with wireless monitor
 Install a central stationary ordering system 

Office Initiatives 
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 Green Team to tour Belco and Pure Energy
 Decrease no. of desk printers – 4 printers to be removed
 Create a car pooling network

Office Initiatives 



 Hiscox Expansion (presently out to tender with contract to be 
awarded 15 July) – our Interior Designer from Cooper Gardner is 
LEED certified (Leadership in Energy and Environmental Design) 
she has put forth numerous LEED interior green suggestions and 
implemented many of our green ideas 
http://en.wikipedia.org/wiki/Leadership_in_Energy_and_Environme
ntal_Design http://www.usgbc.org/DisplayPage.aspx?CategoryI
D=19

-all new products furniture are Greenguard certified – low emitting 
material

-all paints/coats/adhesives/sealants are low emitting
-all previous and future equipment are Energy Star rated
-fabrics are compostable/100% recycled content 
-finishes and laminates are rapidly renewable materials/recycled 
content 

- slate in bathroom is natural stone
- Rubber floor in change rooms is a recycled product

Office Initiatives 
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- reused as much material and furniture for the existing office as 
possible (light fittings, furniture, millwork, doors)

- reused or salvage materials from US office
-dedicated filter & ventilation fan over printers
-increased user controls on A/C system – thermal comfort
-all new light fittings will be energy efficient fluorescent tubes or LED 

where appropriate
-all new washroom fixtures (urinals, toilets) to be low-flow
-eco faucets with sensor (battery is rechargeable by using water 

flow in tap)
-hand dryers instead of paper towel

Office Initiatives 



HIT Article – May 2011

More from Hiscox Bermuda
Going green on the rock
Following on from Hiscox UK’s carbon neutral drive last year, Hiscox Bermuda has picked up the
green baton (made from sustainably sourced wood it is hoped) with their entry into the Green
Workplace Awards. The competition, run by Bermuda’s environmental group Greenrock, seeks to
reward companies working towards a more sustainable workplace, with an emphasis on measuring
areas such as reduced electricity and water usage, and green policies adopted.
The business has already embraced the competition with the newly formed Hiscox Green
Committee driving through a whole raft of ‘green’ changes to office life such as the use of corn
biodegradable plates, utensils, cups and napkins for events or internal staff socials; a one cup, one
glass policy for staff, with every employee given a stainless steel BPA-free Kleen Kanteen
(kleankanteen.com); and double sided printing.

Sustainable shorts
And if Nick Williamson’s green shorts (pictured, with the Green Committee) are anything to go by,
the office has really brought into the green initiative. Says Cindy Samuels, chair of the Green
Committee: “We are excited to put the business forward for the Green Workplace Awards and have
already begun a huge programme of green initiatives designed to reduce the environmental
impact of our business. These range from simply reducing the amount of electricity we use and waste
we produce, to working with a LEED (Leadership in Energy and Environmental Design) certified
designer for our office expansion.” A qualification also shared by Hiscox Bermuda’s Selange
Gitschner, adding further green credentials to the Green Committee. 
The winners of the Green Workplace Awards will be announced in August but in the meantime
visitors to the Hiscox office in Bermuda will be relieved to hear that the wearing of green shorts will not
be obligatory. 
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Specifications



TAG ITEM MANUFACTURER DESCRIPTION NOTES
Office Expansion

Faucet TOTO Axiom, EcoPower Faucet, Single Supply
Urinal TOTO 0.5GPF Low Consumption Washout Urinal
Toilet TOTO Aquia, Close Coupled Toilet, 1.6GPF & 0.9GPF
Flushometer Valve TOTO High-Efficiency Toilet EcoPower, Flushometer Valve, 1.28GPF
Shower Faucet KOHLER Purist, Shower Faucet

Marketing
Flip Flops Free Waters Each pair purchased donates water to 1 person for 1 year www.freewaters.com
Water Bottle Klean Kanteen lightweight, re-usable, body-friendly bottle free of bisphenol A (BPA) http://www.thegreenhousebermuda.com/eco/fd/kleankanteen/
Boardshorts http://www.shortomatic.com 

Cleaning Products
Glass & Window Cleaner Nature Clean Ammonia-Free, uses Witch Hazel www.naturecleanliving.com/glass_window_cleaner
Tile & Bath Cleaner Nature Clean Non-toxic and has no fumes www.naturecleanliving.com/tile_bath_cleaner
Floor Cleaner Nature Clean All-natural, non-toxic www.naturecleanliving.com/floor_cleaner

Miscellaneous
Paper Removal Guardian Secure Document Destruction www.guardian.bm
Air Freshener Nature Clean 99.9% natural so aren't breathing in chemicals www.naturecleanliving.com/air_fresheners

On Trial
Hand Soap Nature Clean 100% natural liquid soap, derived from plants and/or minerals www.naturecleanliving.com/all_natural_liquid_soap

Dishwasher Pacs Nature Clean
created without Phosphates, EDTA or NTA, Chlorine, Sulphates, 
Synthetic Perfumes or Dyes www.naturecleanliving.com/automatic_dishwasher_pacs
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